IL MERCATO

KoHuenuua «Bcé BkAoueHo»

Bnaropgapum, uTo Bblbpanu Haw IL Mercato Hotel & Spa otenb ana cBoero oTabixa.
MNpepoctaBnaem Bawemy BHUMaHUIO MHPOpPMaL MO O KOHLenuun "Bce BKAOYEHO"

Hauano peicteua ycayr no cucteme «Bce BkatoueHo» ¢ 10:30 B aeHb npuesga / 3acenenue B Homep B 14:00
OKoHuaHue geiicTeua ycayr no cucteme «Bce BkaloueHo» B 12:00 B aeHb oTbe3aa / Caaua Homepa B 12:00

PectopaH

YXuH
19:00 - 21:30

FnaBHbINA
pectopaH"Gardino”

3aBsTpak
07:00 - 10:30

O6ep,
13:00 -15:00

Bars

bap Ha Teppace
“Prima Scelta”

Hanutku 3aKycKu

No66u 6ap
“Galleria”

Hanutku 3aKycKku

10:00 - 00:00 10:30 - 23:00

10:00 — 18:00 npoxAa. Han

10:30-11:30; 15:30 - 17:00 P
Bap Ha nasxe “Bella
15:30 - 17:00 Vita”

Pect.Primavera 13:00 — 15:00

becnnatHo:
e Celid B HOmepe
e  TpeHaxepHblit 3an (7:00-21:00)

3a nnary:

e  Munnbap B Homepe / no 3anpocy

e (CBeKeBblKaTble COKM, BYTbINMpPOBAHHOE NNBO, MECTHOE
UrpUCToe BUHO, BYTUANPOBAHHbIE U NAaKeTUPOBaAHHbIE
HanuTKK, Red Bull, uTanbaHCKNI, TypeLKuin Kode

e 4 bacceltHa
e LleHTp Bblaauu nonoteHel, (c 08:00 Ao 3axoaa conHuUa)

e Ycayra “byaunbHuk” e Pym cepBuc (A0CTaBKa efibl M HAaNUTKOB B HOMEP)
e  TpaHcohep Ao/oT nasxKa e  SPA (-1 sTax, okono bacceiiHa; ¢ 9:00 — 20:00)

e ’KuBas mysblka e bBunbapa (10:00 — 18:00)

e [JlapTc e Ycayru goktopa

e WHTepHeT B 066U 1 B HOmepax e TenedoH/Pparc

e MuHM Kny6 c 4-12 net ( ¢ 10:00-13:00; c 15:00-17:00) e [lpayeyHasn/xMMUmnCTKa.

o Kpecno - Konacka e YCAYru HAHU

ABTObYC Face painting at 8 pm

U3 oTtena Ha naax

ABTObYC C nasAXa

Bpem Ha

Time

C

Morning Activities
Beach & Pool

Mini disco at 8:30
Animation Evening Shows

08:00 B Bella Vita Beach

10:00 — Kny6Hble TaHubI
(6acc.nnax)

Monday; at 9 pm
Faker show

08:30 B Palma Beach

10:30 - PactaxkKa (nnsx,
6acceitH)

Tuesday, at 9 pm
Liberty dance show

09:00 B Bella Vita Beach

09:15

M3 Bella Vita Beach

11:00 - fapTc urpa (nasax, 6ac.)

10:00 B Bella Vita Beach

10:15

M3 Palma Beach

11:30 - AkBa a3pobuka (6acceitH)

Wednesday, at 9 pm
Burlisco Show

11:00 B Bella Vita Beach

11:15

M3 Bella Vita Beach

12:00 — Boua (nasax)

11:30 B Palma Beach

11:50

M3 Palma Beach

12:00 B Bella Vita Beach

12:15

M3 Bella Vita Beach

12:00 - Urpbl, Kny6HbIii TaHey
(6acceiin)

Thursday; at 9 pm
To be dance show

12:45 B Bella Vita Beach

13:00

M3 Bella Vita Beach

MocneobepeHHbie
meponpuatua“IL Mercato Hotel”

14:00 B Bella Vita Beach

14:15

M3 Bella Vita Beach

15:00 - Kny6Hble TaHUbI
(6acceiin, nasx)

Friday; 9 pm Mike show
09:30 Belly dance — Tanura

14:30 B Palma Beach

15:15

M3 Bella Vita Beach

15:30 - flapTc urpa (nasx, 6ac.)

15:00 B Bella Vita Beach

16:15

M3 Bella Vita Beach

15:45 - Water Polo (6acceiiH)

Saturday; 9 pm Lunar
show

16:00 B Bella Vita Beach

17:00

M3 Bella Vita Beach

16:00 - Yoga Time (6acceiiH)

16:45 B Bella Vita Beach

17:20

M3 Palma Beach

17:45, 18:30 U3 Bella Vita Beach

16:00 - Valleyball (nnsx)

Sunday; 9 pm Light
Show




BaxkHaa nHdopmauuma

Mbi goctynHbl 24/7, 6yaem paabl nomoub Bam ¢ n060oii npocb6oit no WatsApp Homepy: +201029336585,
WA OTCKaHUpYiiTe Koa

«Bella Vita»: Mnsx c necyaHbIMm 3axoA0M B Mope, pacnonoxeH B 3anuBe LLlapm-anb-maiia, Heganeko ot
Craporo ropoaa. becnnaTtHblii BX0OA, Ha NAAXK, BKAOYAA 1e}KaKU, 30HTUKN. OT oTena npumepHo 7 MUH Ha
aBTobyce. Mnax, KOTOPbI NOAXOAUT KaK ANA CEMeli C AeTbMU, TaK U ANA NobuTenei akTUBHOIO OTAbIXa.
Mo cucreme «Bce BKAOYEHO» cepBUpPYIOTCA 6e3aKorosbHble HAaNUTKK ¢ 10:00 ao 17:00 1 nerkue 3aKycku
¢ 13:00 po 15:00. MonoTeHua BblJAKOTCA OKOJI0 aBTO6YCHOI OCTaHOBKM.

Palma Beach: Mnsax c Kopannosbim pudom, pacnonoKeH B Neweit AOCTYNHOCTU OT oTensa 15-20 MUHyT.
CrommocTb 2$ 3a AeHb 3a yenoseka (getam o 12 ner 6ecnnatHo), Guner Heobxoaumo npuobpectu Ha
pecenweH. CepBuc B 6ape Ha NaAXKe 3a AONONHUTENbHYIO ONAATY.

Apecc
Koa/PectopaH

PeKomeHA0BaHa 3N€raHTHaA NoBceAHEeBHaA oAeXaa. CTPOro 3anpeLeHo HaxoXKaeHue B KynasbHbIX
KocTiomax B 1066u 1 B pectopaHax. Mbl 1to6e3HO Npocum rocTteii Bo3aeprKaTtca oT maeK 6e3 pyKaBoB u
LIOPT Ha BPEMSA Y)XKMHa B pectopaHe. 3anpeLuaeTca BbIHOCUTb ey U HaNUTKX U3 pecTopaHa.

3aBsTtpak//laHu
Habop

Heob6xoaMmo 3aKa3aTb Ha CTOMKe pecenLuH 3a cyTKu ao 20.00.

Hanutku

MpoxnagurenbHble HANUTKU, FOPAYNE HANUTKU, NTUBO, BUHO U ApYyrue CNMpPTHbIe HANUTKU MEeCTHOTO
Npou3BOACTBA CEPBUPYTCA B pecTopaHe U B 6apax. Bce HaNUTKK cepBUPYIOTCA HA pa3aue. HanuTKu B
6YTbIZIKaX AOCTYMHbI K 3aKa3y 32 AOMO/IHUTE/IbHYIO NaTy. HanUTKK cepBUPYIOTCA MO OAHOMY HaNMUTKY B
pyKu 6e3 orpaHuuyeHus.

MuHu 6ap

MononHeHWe AOCTYNHO 33 AONO/NIHUTENbHYIO NAaTy. 1 6yTbinKa BoAabl 1.5 1 exxegHeBHO — 6ecnaaTHo.
MuTtbeBan BoAA TaKKe A0OCTyNHa B Ky/epax B 6apax.

CBexkeBbhKaTble
COKM

CeexxeBblKaTble COKM MOXHO 3aKa3aTb B Gapax oTenAa 3a A0NOJIHUTE/IbHYIO onAaaTy .

Ceiidp

B Kaxkpom Homepe umeetca 6ecnnatHblii uudposoii ceind. OTenb He HECET OTBETCTBEHHOCTM 33 LLEHHOCTH,
ocTaB/ieHHble BHe ceiida. NMpu ocBo60XKAEHMU HOMEpPa, NOXKANYACTa, OCTaBbTe ceiid OTKPbLITbIM.

WI -FI

becnnaTtHbIX MHTEepHET foCTyneH B 10661 1 B HOmepax oTens.

Muwesan
anneprua

JocTynHbl cneyManbHoe MeHHIo No 3aaBKam rocrteid. Moxkanyiicta, o6paTutecb K MeHeaXKepy pecTopaHa.

BbiceneHune

MNpowusBogutca B 12.00, no}Kanyiicta BepHUTE KaPTY-K/IKOY U KapTy Ha NOJIOTEHLLE NpU caave Homepa.
O6palaem Bawe BHMMaHUE HA TO, YTO 33 YTEPIO KapTbi-K/AlOUa UAK/W KapTbl Ha NONOTEHLE NPeAyCMOTPEH
wrpad — 300 er.¢pyHTOB 3a KAoY U 3a nonoTteHue/kapty 300 er.¢pyHTOB, NONOTEHLE BblaaeTca nog Bawy
OTBETCTBEHHOCTb. YcAyra npoa/ieHua Homepa AOCTYNHA 3a AONO/HUTENbHYIO NAaTy, Heob6xoaumo
YTOUHUTb BO3MOXXHOCTb NPOAJ/ieHUA 3a AeHb. 3a noapobHoit nHpopmaumeir, noxKanyiicta, obpaTutech Ha
pecenwH. O6ep BKAIOYEH B AeHb OTbe3Aa B C/lydae ec/u B AeHb npue3ga Bbl npuexanu nocne obega

MocTopoHHUe
noceruTenm

Mo COOGpa)KEHVIﬂM 6e3sonacHocTn NOCTOPOHHME NoceTUTeNn AO0/TKHDbI NONY4UTb pa3pelueHune
AAMMHUCTPALLMK Ha BXOA Ha Tepputoputo otena. Moceturenn fonXKHbl UMETb Npyu cebe nacnopTt naum
yaoctoBepeHue IMYHOCTU, noceuweHune To/1IbKO B no66um.

Pbi6bl/nTHLbI

KopmneHue pbi6 1 NTUL, CTPOro 3anpeLyeHo.

bacceiiHbl

4 6acceiliHa Ha TeppUTOpPUM OTeNA:AETCKUI BacceiiH Ha Kpbiwe(c aHumauuen). Ecam Bbl XKenaete, UTO6bI
Bac He 6eCcnoKoMAM COTPYAHUKU NPOAAK, Bbl MOXKETe B3ATb KAPTOUKY “He 6ecnokoutb” Ha cToiKe

Bblga4yu nosoteHeu.

Pa3BneueHunsn

ExxepHeBHan pa3sneKaTesibHasa M CNOPTUBHAA NPOrpamMmma Ha nasXe 1 Ha 6acceitHe Ha Teppace,
BOKaJibHbl€ UCMOZTHUTENN, 6ap U BeyepHue npeacrtaBieHnA Ha Teppace oTena

Ona perein

MuHu Kny6 c 4-12 net .[eTcKuii 6acceitH, mmHn gucko (c 10:00-13:00; c 15:00-17:00)

dutHec Kny6

Nonb3oBaHMe TpeHaXepHbIM 3a10m — 6ecnnaTtHo. (c 07:00 go 21:00)

TpaHcdepHbIi
aBTobyc

Karkgble BOCKpeceHbe, BTOPHUK, ueTtBepr:0T otena B 20:00 go Old Market u Neama Bay
O6patHo: ns Neama Bay B 22:15, u3s Old Market 8 22:30
Mpoe3p Tyaa n obpatHo: 2$ c yenoseka Ao Ona Mapkerta; 45 c uenoseka Ao Heama beit

MpayeyHan

Mbl npegnaraem ycayru npavyeyHoi u xumumctku. Mpaiic aMct HaxoauTtca B WKady B Bawem Homepe.

O6meH Bantor

Ana obmeHa BanloT WM CHATUA HaNnuHbIX, Bbl MOXKeTe BOCNONb30BaTbCA 6aHKOomaToM Ha npomeHare.

MeauuUHCKNit
LeHTp

PacnonoeH pagom co CMA. na Bbi3oBa Bpaya, Noxanyicra, obpaturecb Ha peceniwH «0». HeckonbKko
anTeK pacnoso}KeHbl Ha yauue b MepKaTo, B MUHYTe X04b6bl OT oTens

*enaem Bam npuatHoro otgbixa!



Lobby Bar
“Galleria”
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All-Inclusive Package

Thanks for choosing our Hotel for your Vacation. Kindly note that we will save no Efforts to make
your Stay a memorable one, and here some Information about the All Inclusive Program!

All Inclusive Services are valid from 10:30 am on the Arrival-day / Room check-in time 2 pm

All Inclusive Services are valid till 122pm on the Departure-day / Room check-out time 12 noon

Main Restaurant

"Gardino

nn

Restaurants

Breakfast

Lunch

Dinner

07:00 - 10:30

13:00 -15:00

19:00 - 21:30

Beverages

Bars

Snacks

10:00 - 00:00

10:30-11:30; 15:30- 17:00

Primavera rest.

Free of charge

e Safe box in the room
e Gym (7:00-21:00)

e 4 swimming pools (Active pool works till 6 pm)
e Wheel chair

e Darts

e  Shuttle bus to/from beach
e Live music

e  Wake up calls

e Internet s free of charge in the Lobby and in rooms
e Towel centers (08:00 till sun set)
e  Kids club (from 4-12 years old; (10:00-13:00; 15:00-17:00)

From the Hotel

15:30 - 17:00

Beverages

Snaks

Bar “Prima Scelta”
Beach Bar “Bella Vita”

10:30 - 23:00

Against Charge

From the Beach

Time

To

From

Mini bar in the room/ Upon request

10:00 — 18:00 Soft drinks

13:00 - 15:00

Fresh juices, Turkish coffee Bottled & canned beverage,
Italian espresso, Red Bull and sparkling wine

Room service

SPA (09:00 — 20:00)
All Shops at El Mercato Mall.
Doctor (clinic)

Telephone / Fax
Laundry/Dry cleaning service.
Baby sitting

* Billiard.(10:00 — 18:00)

Late check-out, please check availability with the front desk

Morning Activities
Beach & Pool

Face painting at 8 pm
Mini disco at 8:30
Animation Evening Shows

08:00

To Bella Vita Beach

10:00 - Club Dance (Beach, pool)

Monday; at 9 pm
Faker show

08:30

To Palma Beach

10:30 - Stretching (Beach, pool)

Tuesday, at 9 pm
Liberty dance show

09:00

To Bella Vita Beach

09:15

From Bella Vita Beach

11:00 - Darts Game, (Beach, pool)

10:00

To Bella Vita Beach

10:15

From Palma Beach

11:30- Aqua Gym (Pool)

Wednesday, at 9 pm
Burlisco Show

11:00

To Bella Vita Beach

11:15

From Bella Vita Beach

12:00 - Bocca (beach)

11:30

To Palma Beach

11:50

From Palma Beach

12:00
12:45

To Bella Vita Beach

12:15
13:00

From Bella Vita Beach

12:00 - Cocktail games, club dance
(pool,beach)

Thursday; at 9 pm
To be dance show

14:00

To Bella Vita Beach

14:15

From Bella Vita Beach

Afternoon Activities
“IL Mercato Hotel”

14:30

To Palma Beach

15:15

From Bella Vita Beach

15:00 - Club Dance (Beach, pool)

Friday; 9 pm Mike show
09:30 Belly dance — Tanura

15:00

To Bella Vita Beach

16:15

From Bella Vita Beach

15:30 - Darts (Beach, pool)

16:00

To Bella Vita Beach

17:00

From Bella Vita Beach

15:45 - Water Polo (pool)

Saturday; 9 pm Lunar
show

16:45

To Bella Vita Beach

17:20

From Palma Beach

16:00 - Yoga Time (pool)

17:45; 18:30

From Bella Vita Beach

The bus station located to the right of the main entrance

16:00 - Volleyball (beach)

Sunday; 9 pm Light
Show




Important to know

We are here for you 24 hrs / 7 days. We are happy to receive your requests on our WhatsApp no.
+201029336585, or scan the QR Code. <«

Bella Vita Beach - We provide access free of charge to the sandy beach located in Sharm El Mayah close to
old market area, ideal place for family with kids. Soft drinks and light snack are included. Beach bar service:
from 10 am till 5 pm, light snacks from 1 pm till 3 pm

Palma Beach: - located 1.8 km from the hotel, entrance price is 2 USD per person per day including (kids
till 12 y.o. free of charge), sun bed with umbrella (multi entrance is guaranteed during day. Snorkeling &
chill out beach. Service at the bars is extra charge. Please don’t forget to take ticket from the reception and
the beach towel from the towel counter near the bus station.

Dress
Code/Restaurant

Smart casuals recommended .Strictly no swimwear in the Lobby and inside all Restaurants. Shirts without
sleeves and shorts are not allowed during the dinner. Kindly be informed that it is not allowed to take food
or drinks from the restaurant

Breakfast boxes

Are to be ordered one day in advance before 20:00 h at the reception

Beverages

Soft drinks, hot drinks, local beer, (local wine Serve only in the main restaurant During The meals), water
and local spirits serving in the restaurant and bars. All the drinks are served by glass. Bottles will be with
Extra charge. Drinks are served by one drink per person unlimited.

Mini bar

Refilling is against charge. 1 bottle of water 1.5 | on daily basis is provided. Water in dispensers available at
the bars free of charge

Fresh Juice

Seasonal Fresh Juice is available in hotel bars against charge.

Safe box

A digital safe box is available in each room free of charge. IL Mercato Hotel takes no responsibility for
valuables left outside the closed safe box. Please leave your safe box open before departure

WIFI

Free internet connection in public areas and rooms in the hotel.

Food Allergy

Special orders are available at your request. Please address the restaurant manager for assistance

Check-out

At 12.00 noon time, please remember to return the room key cards and your towel card to the reception
on the day you depart. In case of losing the room key card will be charged 125 L.E. and/or per 300 L.E.
towel card. Towel/towel card is under your responsibility. Late check-out is available at extra charge and is
the subject to hotel's availability. Please contact the reception for more information. Lunch is included on
departure day if you arrived after lunch time.

Ousider policy

Due to security reason outside visitors need the approval of the management for entering the hotel
premises. Visitors should have their passports or ID, visit only at the lobby.

Fish / Birds

Please note that it is forbidden to feed fish and birds.

Pool

4 swimming pools for use on site: children's pool on the roof (with animation). If you do not wish to be
disturbed by the hotel staff, you can pick up a "do not disturb" card from the towel counter.

Entertainment

Daily entertainment and sports program on the beach and in the activity pool; vocal performers, bar and
evening performances on the roof of the hotel

Children’s facilities

Kids club for children from 4-12 years old (10:00-12:30; 15:00-17:00). Children’s pool, mini disco

Health Club

Gym free, from 07:00 till 21:00

Shuttle bus

Every Sunday, Tuesday, Thursday. From the hotel at 20:00 to Old Market and Neama Bay
Return to the hotel: from Neama Bay at 22:15, from Old Market at 22:30.Round trip 2Sper person to Old
Market; 45 per person to Neama Bay. Reservation at the reception is required.

Laundry

We offer a laundry, dry cleaning services at our hotel. Price list is placed in the wardrobe.

ATM

To exchange or withdraw money, ATM machine is located at IL Mercato promenade

Medical center

Our Hotel Clinic is located close to the SPA. To call the hotel’s doctor, please dale the reception “0”,
pharmacies are located in IL Mercato Shopping Mall , one minute walking from hotel entrance

Thanks for giving us the Pleasure of serving you & wishing you a pleasant Stay!



